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present, we're thinking about doing a special issue of NORTHERN
BYTES that will contain all known patches and zaps to TRS-80
software, especially TRS-80 operating systems and the like. So, if
you've developed patches or zaps that fix bugs in or enhance the
capabilities of various software or operating systems far just make
them easier to use), send them in. Even if you're not the original
author, send them in anyway (please credit the original author if you
know who he is, though). The only thing I'm not really interested in
is the official zaps and patches - for example, we don't want to
reprint any of Apparat's 90 zaps to Newdos/80 version 2, but if you
know of a zap that Apparat hasn't published, send it to NORTHERN
BYTES, Same principle applies for other operating systems and
software packages.

Q. Will you accept outside advertising?
A. Yes, but only a limited amount, and even then only under

certain circumstances. For non-commercial "unclassified"
advertising, the cost is 10 cents per word per issue, but your
name, address, and telephone number are free (within reason - if your
address is extra long, we might edit it a bit). Payment must be made in
advance, or you may charge it to your VISA or MASTERCARD. One
exception: TRS-80 User Groups may place a FREE ad to promote the
user group or its activities (but not to sell products). User Group ads
may contain up to 25 words (not counting name, address, or phone
numbers) and will be run once, but you may re-submit the same ad
as many times as you like. In the near future, we may publish a
directory of TRS-80 User Groups that exchange newsletters with us,

As for display advertising, the price will depend on the
circulation of the issue of NORTHERN BYTES in which you wish to
advertise, and certain other factors. For information on display
advertising, please contact Charley Butler at The Alternate
Source (telephone (517) 482-8270), Note that running a display ad in
NORTHERN BYTES may be the perfect way to "test market" a TRS-
80 related product or service, without spending a huge amount of
money on a teeny-tiny ad in one of the "big" magazines!

Q, Last issue you mentioned starting a public domain
software library. I sent you a disk full of public domain software, and
haven't received it back yet. Why not?

A. Before I explain, let me apologize to those who sent
disks, I DO intend to return them, with a number of good public
domain programs recorded on them, as soon as I can find the time to do
so. Now let me explain the problem, and hope that I don't offend
anyone in the process.

What I asked for was "GOOD public domain software
programs." What I got was, for the most part, quantity instead of
quality. That's not to say that none of the programs were any good -
indeed, there were a few excellent programs that I had not seen before.
Trouble was, most of you felt compelled to "stuff" the disk (and about
half of you sent double-sided disks, and used both sides!).

What I had in mind was for you to pick out one or two (or
maybe a very few) really excellent public domain programs,
document them (if they weren't already documented in one way or
another) so that I'd know what they are and what they do, and send
them to me. I did not, and do not, intend to wade through several
disks full of programs that are not documented, and that in many cases
are programs that originally came from a magazine (in most cases, those
are NOT public domain programs anyway), or that have appeared on
every BBS in the country (I already have most of those). I wish I had
the time to examine each and every program submitted, but I don't.
And, the last thing I want to do is start a public domain library that
contains low-quality programs.

If you folks that did send disks would care to write and tell me
which programs on your disk are the ones that you consider to be really
excellent - the ones you find yourself using frequently, for example - it
would help me considerably. And, for any of you folks that might want
to contribute to the public domain software library, please, please,
PLEASE don't feel compelled to fill the disk! Please make sure
that the programs you do send are top-quality, at least reasonably
well documented (either within the program itself, or preferably
within a separate text file -note I'm NOT asking for lengthy
documentation if the program is easy enough to use that a small
amount of documentation will suffice), and that they are really
public domain - especially that they are not reprinted from one of the
"big" magazines. And one final note - there are already several CP/M
public domain libraries around the country, so we're not starting
another one, at least not at the present time. If you want to send CP/M
programs for use on the Models I, III, or 4 anyway, go ahead, but
please be aware that we may not use them for quite some time.

Once again, my apologies to those who sent disks. Please be
patient for a little while longer. Thanks!

Q. Won't these silly "Questions and Answers" ever end, so
that we can read something really interesting?

A. Funny you should ask...

FIXING A "FINGERPRINTED" DISK - Have you ever
accidently touched the shiny part of one of your diskettes, then
found that you got parity errors when you tried to read it? Ever had
one of your children pick up the disk while touching the diskette
surface? That disk may not be damaged beyond repair!

The best fix is to get your backup disk and make a new copy of
the disk in question. You say you hadn't made a backup of that
valuable program you were working on when the accident
happened? Well, there's still hope.

First of all, backup as much of the damaged disk as you can, just
in case you manage to cause more problems than you cure, At least
you'll be able to recover the data that wasn't damaged. You may need
to use a utility such as TRAKCESS or SUPER-UTILITY to do this,
although some DOSes will allow you to skip bad sectors and
copy the remaining (good) sectors to another disk. One other point
- if your directory track hasn't been damaged (you can still do a DIR of
the affected diskette without getting an error message), use the "one
file at a time" copy function of your DOS (the CBF function of
NEWDOS/80's COPY command, the "wildmask copy" function of
DOSPLUS 3.5, the VFU/CMD program of MULTIDOS, etc.) rather
than the entire-disk BACKUP command, since this will ignore any
bad sectors that are not currently used by any file on the disk.

Now that you've saved as much of the data as you can, hold the
disk at an angle to a light source (so that you can see the
fingerprints on the disk surface), then insert two fingers through
the center hole of the disk and slowly rotate the disk inside its
jacket, until the "fingerprinted" area is visible through the cutout in the
disk jacket. Remember that TRS-80 compatible drives read and write
on the back side of the diskette only (unless you have double-sided
drives), so you should NOT be looking at the side of the disk, that has
the label (or that would have the label if you weren't buying those
cheap unbranded diskettes!).

When you can see the fingerprints on the diskette surface,
you can attempt to remove them. For this purpose, we are going to use
a miracle cleaning solvent that is available in almost every home. This
solvent is gentle enough so that it won't damage the oxide surface of
the disk, yet strong enough to remove the fingerprints (we hope). This
super solvent is commonly known as water! That's right, plain old tap
water (if you happen to have distilled water, that's probably better
yet, hut not absolutely necessary). The other thing you will need is a
sterile (or at least clean! cotton ball. It would probably help matters if
you would wash your hands (with soap and water) before starting
this process, just in case you accidently touch the disk surface again!

Put a couple of drops of water (no more than that, please!) on the
cotton ball, and GENTLY rub the moist surface over the
"fingerprinted" area until the discoloration of the body oil left
behind by the fingerprint is no longer visible. You may have to rotate
the disk slightly in its jacket to remove all of the body oil. Try not to
leave cotton fiber residue on the disk surface (if you notice any, just
try to work it back off the disk with the rest of the cotton ball). Once
the body oil has been removed, you can use the dry part of the cotton
ball to remove any excess water. Then manually rotate the disk in its
jacket once or twice (using a couple of fingers through the center hole,
please!) so that any remaining cotton fibers will be trapped by the
cleaning surface inside the disk jacket.

Now try reading the diskette on your TRS-80. If you are
lucky, parity errors will have disappeared. Just to be on the safe side,
backup the diskette immediately (once again, try a "file by file" copy
if you have problems with a full disk backup). If you are like me and
are too cheap to throw the newly repaired disk away, at least re-
format it and then copy the files back onto it from your backup
diskette - if you have any problems while formatting the diskette or
copying the files back, you should probably consider yourself lucky
to have recovered your data, and use that disk for a frisbee or
something.

PAINT - Here's yet another that's supposed to match Tandy
silver-grey - it's General Motors "Silver Sand" code 15L, also
sold as DupliColor DS-GM326, I don't guarantee a perfect match, I just
print the info as received!
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